HHCTPYKIIHSI

N0 CONPOBOAACHHIO HHBAJIMA0B H JIHIL C OTPAHHYEHHBLIMH BO3MOKHOCTAMH
inoposba (OB3) MBJIOY «BacbkoBckuii getcknii cam»

1.061mue nos0xeHHs

1.1. Hacrosimias HMHCTPYKUHSA [0 CONPOBOXICHHIO HHBAIMAOB H JHL C
OrpaHMYeHHbIMH BO3MOKHOCTAMH 3]0poBbs (aajee - MHcTpyKumsa) MyHHUHTIATBHOTO
610KETHOINO JOLIKO/ILHOTO 00pa30BaTe/IbHOro yupexaeHns «BacbkoBCkHiA AeTCKHH
cag» (aanee - YupexiaeHHe) pazpaboraHa Ha OCHOBAHHH CJIEAYIOLIMX HOPMATHBHO —
NpaBOBbIX aKTOB:

- ®ezepanbHoro 3akona ot 03.05.2012 r. Ne 46 — @3 «O patudrnkaunn KoHBeHLHH O
npaBax WHBATHIOBY;

- ®esepaibHoro 3akoHa ot 29.12.2012 r. Ne 273 —@3 «06 obpasosannn Poccuiickoi
Deaepaumn»;

- Ilpukaza MuHucTepcTBa 0obpasoBaHHs W HaykH Poccuiickoit ®enepaunn «O6
yrepxaenny [lopsaaka obecneyeHHs YCNOBHH JIOCTYNHOCTH J[UIA HHBATHAOB
06BEKTOB ¥ MpENOCTaBIfsEMBIX YCIYT B chepe 00pa3oBaHHA, a TAKKe OKA3aHHA HM
npu 310M Heobxoaumo# oMoy ot 09.11.2015 r. Ne 1309,

- Ilpuxaza MunucrepctBa obpazosanus W Hayku Poccuiickoit ®enepauuun «06
yreepxieuy [Liana MEpONPHATHH «I0POXKHOH KapTh» MUHHCTepeTBa 06paioBanus
u nHayku Poccuiickoii  (ejepauny 10 MOBBIEHHIO  3HAYEHHH nokalatenei
JOCTYNHOCTH JUIA MHBAIK/IOB O0BEKTOB H NPEOCTARIACMBIX HA HHX YCayT B chepe
obpasosanus o1 02.12.2015 r. Ne 1399,
- UHpiX HOPMATHBHO — IIPABOBLIX U JIOKAJIbHBIX 8KTOB;

1.2, Hacrosuias MHCTpyKims paspaborana B Lesx:
- HEJIOCTYIIHOCTH JIMCKPHMHHAIMHK B YUpEHICHHA 110 NIPHKAIY WHBAIMAHOCTH, TO
ecTh MoBoE payIMMKe, HCKIIOMEHHE WIH OPAHHYCHHE 110 NIPHUHHE WHBAIIMAHOCTH,
LENBIO MO0 PE3YNLTATOM KOTOPBIX AIACTCH YMUICHHE HIIK

OTpHIIAHHE NIPUIHAHUA, PEAIMIBUHN HIK OCYLIECTRICHHA HAPABHE C JPYrHMH BCEX
rapaHTUpOBaHHLIX B Poccuitickolt Mesepatun npas u - croGop  venoseka H
rpax/iaHdHa B MOJUTHYECKOH,  IKOHOMHYECKOH, COUMANBHON, KyJIbTYpHO,
rpaxaHckoi win ool uHoA obnacr.

- peanuzauuyu npaB O0Y4aIOIIMXCH € OrPAHHYCHHBIMH BO3MOXHOCTAMH 31OPOBBS
(nanee - OB3) Ha noyy4eHue JIOLIKOJILHOrO 00pa3oBaHus, U COLUABLHOI ajanranuu



B YCIOBUAX YUpEXIEHHS.

Hacrosiiias MHCTpykums o6si3arensHa Jyis MCIOJHEHHS BCEMH COTPYIHHKAMH
YupexeHus.

B cooTBeTcTBUH C HacTosmerd MHCTpyKiueit COTpy JHHKM MPOXOAAT HHCTPYKTAX H
ofydyeHHe MO BOMIPOCaM, CBS3aHHBIM C obecre4eHHeM JOCTYIHOCTH i HHBAIMOB
u i1 ¢ OB3 06BexToB 1 ycnyr YupexaeHus, B ToM 4uciie ¢ y4acTHEM [epcoHaa (¢
OKa3aHHWEM MOMOIIM Ha 00BeKTaX B MNpeoJoNIeHHH OaphepoB H CONPOBOXIECHHH
UHBaNMIa uiu auna ¢ OB3).

HHCTpyKTaX NpOBOAUTCS PYKOBOAMTENEM YupexaeHuss JHOO OTBETCTBEHHBIM
JIHLIOM 3a paboTy ¢ mHBanuaamu u nuuamu ¢ OB3.

Jlis ydeta paboThl 0 HHCTPYKTaXy M 00y4eHHIO COTPYAHMKOB 110 paboTe ¢ JIMLaMH
¢ OB3 u unBamupamu Begmercs <« KypHam HHCTpyKTaka IO COINPOBOXICHHIO
MHBAJIKJIOB M JIML C OrpaHMYEHHBIMH BO3MOXHOCTAMH 310poBbs (OB3)» (nanee —
xypHai). ®opma >xypHajla IpefcTaBleHa B IpuioxeHuu 1. B xypHane BeneTcs
3aliCch TeMbl MHCTpykTaxa, Aarsl, ®HO, NomKHOCTH COTPYAHHKOB, MPOIIEIIINX
HHCTpyKTax, a take ®HO, HOIMKHOCTH M HMOANMUCH COTPYAHHKA, IPOBOAMBIIErO
€ero.

Homyck x paboTe BHOBb HPHHATHIX PaOOTHUKOB YUpPEXKIEHHSA OCYIIECTBIIIETCS
TI0CJTe IPOXOXKAECHUS HHCTPYKTaXa U 00ydeHuUs 1o BOIIPOCaM

JOCTYITHOCTH OOBEKTOB U YCIYT YUpeXIeHHUS.

Bcem coTpynnukaM YdpexxaeHus Npy oOIIeHNH C A€ThbMH-HHBATHIAMH H THLIAMH C
OB3 cobmnroaTh paBUIa 3THKETA, YTBEPXKCHHBIMH B Y UPEXKICHHH.

IIpu oOmeHWM C JIMIAMH, HMCIBITHIBAIOIIUMH TPYAHOCTH IIPH IE€pEIBHXEHHH,
ClleayeT YBEAOMHTh O HAJIHYHH Ha O00BEKTaX YUYpEeXIECHHs OIpPENEIEHHOro
crenHaIbHOro obopymoBaHHs m1s uWHBaIMOoB M nun ¢ OB3 u BO3MOXHOCTH
moab30Bathcd HM. COTpyIHHMKHM OOs3aHBI BCTPETHUTH, BEXJIMBO OOBICHHTH, IAE
HaXOJMTCSA HYXHBI OOBEKT WHBaIMOYy, yOeIUThCA B JOCTYITHOCTH IIPOXOAa, KyZaa
cle[lyeT IepelBUraThCA. 3alpeIlacTCs IPHKAcaTbCsl K HHBAIMIHOW KOJACKE H
MEHATb e¢ MeCToIoNIoKeHHe 6e3 cornacust MHBanmuga wnd juna ¢ OB3. Ilpu
OTKPBITHH TSDKENBIX JBEPEH, IpH IIEPENBHKEHHM IO IIapKeTy WM KOBpaM C
JUTHHHEIM BOPCOM PEKOMEH/TYEeTCs IIPETIOKUTH TOMOIIb HHBAMAY WK iy ¢ OB3,
HONB3YIOIIEMYCS MHBAJIMAHONA KOJSICKOM MM KOCTBUIAMH. COTpYIHHMKHM NOJKHBI
[OMHHTH, YTO MHBAJIHIHbIE KOISICKM OBICTPO HaOMpPaIOT CKOPOCTh, U HEOXKUAAHHBIE
peskue IIOBOPOTHl M TONYKA MOTYT NPHUBECTH K IOTEPE DaBHOBECHSA H
ONPOKHIBIBAHHIO HHBAIHIHOH KOJIACKH.
YcipliaB 3BOHOK BBI30Ba, BCTPETHTh WHBAM/A Ha KPECJIe-KOJACKe (MM MHBATUIA
Jpyroi KaTeropuy) Iepes BXOJOM B 3JaHHE M OKa3aTh eMy MOMOIIb M BXOJe
(BBIXOJI€), COTIPOBOXICHHH [0 MECTA.



OkazaTh MOMOIIb HMHBAJIKAY INpPH BBINOJHEHHH AEHCTBHHM CaMoOOOCTyXHBaHHA C
Yy4ETOM BpEMEHH €ro HaXOXAEHUS B YupexJeHHWH (IIOMOYb CHATH BEPXHIOIO
OZIEXKIY, TIOCETUTh CaHy3el U T.J.).

O6ecrnieyuTh BO3MOXXHOCTH OKa3aHUSA [MOMOIUM WHBAJIMAY B 3aTPYAHEHHBIX
CHTYaIlMsSX BOBPEMS HAXOXJIEHUS B Y UPEIKIECHHH.

IToce mpenoCcTaBIeHMs YCIyTH CONPOBOIUTH HHBAIMAA Ha Kpeclle KOoJsCKe (M
IpYro# KaTerop1M) K BBIXO/Y H3 TOMEIIEHHS.

Oka3zaTh IpH HeOOXOJMMOCTH TOMOIIL MHBATHAY IPH IOCaJKe B TaKCH WM HHOE

TPAHCIIOPTHOE CPEJICTBO.
Cobmonate mnpoecCHOHANBHYIO O3THKY B3aMMOOTHOIIEHHWH W HE JIONYCKaTh

CHTYaLH, IPENATCTBYIOIUX TOIYyYEHHIO HHBAIH/IOM YCIIyT.
OcyIIecTBIsITh pa3bsiCHEHMs B JOCTYIHOM Ui HMHBaIMAOB (opMe IOpsika
noceleHus YupexJeHusl.
1. IIpaBuia 3THKETa NPH OOLIEHUH C HHBAIHAAMH

IpaBria sTHKeTa NPy OGLUEHUH ¢ HHBATHIAMH 1 PaGOTHHKOB YUpexIeHus (1anee
-IIpaBuita) mpeacTaBIsOT cOOOH CBOA OOLIMX NMPHUHIMITOB M NMpaBHII, HAMIPABICHHBIX
Ha coOJII0JIleHHe MOpalTbHO-3THYECKHX M HPAaBCTBEHHBIX HOPM, MOJIENH NOBEACHHA
pabGoOTHHKaMH  Y4YpexaeHHsd NpHOOINEeHMH C  HHBAIMAaMH M JPYTHMH
MaJIOMOOMJIBHBIMHE Ipaxkianamu (nanee - MI'H).

Llenbl0 HACTOAILIMX IPaBUI ABIAETCA yCTaHOBIeHHe 3(QpeKTHBHOro OOIIEHHA C
MHBaIMAaMH u ApyramMd MIH, a Takke oka3aHHe MM IPH 3TOM HEOOXOAMMOMH
IIOMOILK B MPEOJOJIEHHH GapbepoB, MEMAOUIMX MOTyYeHHI0O UMH yCIIyT HapaBHE C
JIPYTHMH JIHUIIAMH.

Kaxpii paboTHUK YupexaeHus JOJDKEH [PUHMMATh BCe HEOOXOIMMble Mepbl Ul
pa3BHTHS KOMMYHHKATHBHBIX KOMIIETEHIIHH, yMEHHH M HABBIKOB, HEOOXOAUMBIX JIJIA
3¢ (heKTHBHOrO OBLIEHHs IPH OKa3aHHH TIOMOLM HHBanKAaM 1 apyrum MI'H.
3uanve W cobOmofeHHe paGoTHHKaMH mnonoxeHWH IlpaBui sBisieTcss OOHMM U3
KPHTEpHEB OLEHKH KadecTBa HMX TNPOGECCHOHAIBHOM NEeSTeNBHOCTH, a TaKxKe
HeOOXOMMMBIM YCJIOBHEM JUIA CO3JIaHHs M MONIEPXKAaHUSA PENyTalHH y4YpeXIAEHHS,
hopMHpOBaHHs ONOXKHTENLHON KyJIBTYpl OOIICHMS TIPH OKasaHHH IOMOILH
uaBayaaM ¥ apyrum MI'H B YupexaeHuu.

OCHOBHbIE KOMMYHHKATHBHBIE HABBIKH NIPH OOIEHUH C MHBAIMIaMH
- p36erath KOHQUIUKTHBIX CUTYyalHH;
- BHUMATeJIbHO CIIyIIaTh MHBAJIK/IA U CJIBILIATD €ro;
- peryJMpoBaTh COOCTBEHHBIE ~ OMOLMHM, BO3HHKAIONIHE B  MpoLecce

B3aMMOJIEUCTBHA,
- 0becrieYMBAaTh BHICOKYIO KYJIBTYPY H 9THKY B3aUMOOTHOILICHUH;

- IMBHJIA30BaHO IPOTHBOCTOATE MAHUITY THPOBAHHIO;

- COMHEBAsCh, paccYMTBIBATh HAa CBOW 3/paBBIH CMBICA M CIIOCOGHOCTH K

COYYBCTBHIO;
- OTHOCHTBCS K JIpYTOMY Y€JIOBEKY, Kak K cebe CaMOMy, TOYHO TaK e eroyBaKarh.

O6mume rpaBujia STHKETa IpH 0OLLIEHUY C MHBAJIUIAMH



OOpamende K YeJIOBeKy: Koria Bl pasroBapHBaeTe C HHBAIHIIOM, oOparaiTech
HEIOCPEICTBEHHO K HeMY, a He K CONPOBOXXIAIOIIEMY, KOTOPBIE IIPUCYTCTBYIOT IIPH
pasroBope.

[ToxaTHe PYKHM: KOr[a Bac 3HaKOMAT C WHBAJUJOM, BIIOJHE €CTECTBEHHO IOXaTh
eMy pyKy: Jaxe Te, KOMy TPYJHO IBHIaTh PYKOH HIIM KTO IOJIB3yeTCS MPOTE30M,
BIIOJIHE MOTYT TI0XaTh PYKY— IpaByIO0 WK JI€BYIO, YTO BIIOJIHE [IOITyCTHMO.
HaspiBaiiTe ce6s u apyrux: Koraa Bl BCTPEYAaeTECh ¢ YEJTOBEKOM, KOTOPBIH IUIOXO
HJTH COBCEM HE BH/IHT, 0053aTe/IbHO Ha3biBaiTe cebs U Tex IO, KOTOpbI€ TIPUIILIHA
¢ Bamu. Ecin y Bac obmas Gecela B rpynne, He 3a0biBaiiTe MOACHHUTB, K KOMY B
JIaHHBIH MOMEHT BbI o6paiaeTech, U Ha3BaTh ceOsl.

ITpeanoxeHHe IOMOIM: €CIH Bbl Ipe/IjIaraeTe MOMOLIb, KAUTE, [10Ka €€ IIPUMYT, d
3aTeM CHpalIMBanTe, YTO U KaK Ae/IaTh.

AJIeKBaTHOCTh M BEXUIMBOCTh: OOpallaiTech € B3pOCABIMH-HHBAIHIAMH Kak C
B3pocasiMu. OOpamaiitech K HUIM 110 MMEHH H Ha Tbl, TOJIBKO €CJIH BbI XOpOo1IOo
3HAKOMBI.

He ommpaiitech Ha Kpecio-KOJIICKY: OIHPaThCA WM BHCHYTH Ha HHBAIUTHOM
KOJISICKE - TO %€ caMoe, 4TO U OMHPAaThCs MK BUCHYTh Ha ee obnanarerne, ¥ 3T0 TOXKE
pasapaxaer.

WHBanugHas KOJSICKa - 3TO YacTh HENpPHKacaeMoro IpOCTpaHCTBa 4YeJIOBEKa,
KOTOpBIN €€ UCITOJIB3YET.

BHHMATeNbHOCTh M TEPIEIMBOCTh: KOTZa BBl pasroBapuBaeTe C YEIOBEKOM,
HCIIBITHIBAIOIIMM TPYyJHOCTH B OOLIEHHH, CIylIaiiTe ero BHHMMATelbHO. bynbre
TepIeNnBhl, XIUTE, KOrha 4eloBeK caM 3akoHYMT ¢pasy. He nomnpasisiite ero u
HeZorosapuBaiite 3a Hero. HuKorjga He MPUTBOPAKTECH, YTO BBl IOHHMAETE, €CIIH Ha
camMoM Jiele 3TO He Tak. IIoBTOpHTe, YTO BBl TOHSJIH, 3TO IOMOXET YEIOBEKY
OTBETHTH BaM, a BaM — IOHATS €T0.

Pacnonoxenue 1a Oecelbl: KOIZa Bbl T'OBOPHTE C 4YEIOBEKOM, MOJIB3YIOIIUMCS
WHBAJIUIHOM KOJISCKOM MM KOCTBUIMH, PAcCIOJIOKUTECh TaK, YTOOBI Ballld U €ro
rnasa GbUIM Ha OJJHOM YPOBHE, TOr1a BaM OyeT jierde pasroBapuBats. Pasrosapusas
C TEMH, KTO MOXXET YUTaTh 10 ry0aM, pacIioIOXUTECh TaK, YTOOkI Ha Bac nmanan cger,
u Bac ObUIO XOpOIIO BHIHO, NOCTapaiitech, 4yTo6sl Bam Huyero (ema, pyku) He
MeIasno.

[IpuBiedeHne BHUMaHHUs YellOBeKa: 1ITvo6I>1 TIpUBJIeYb BHUIMAaHHE YeJI0BeKa, KOTOPHIH
ILIOXO CHIBILIKT, OMAIIUTE €My PYKOH HIH noxjonaire no ruiedy. CMoTpure emy
IpsSMO B I7a3a ¥ TOBOPUTE YETKO, HO MMEHTE B BHIY, YTO HE BCE JIIOIH, KOTOPHIE
LIOXO CJIBIILAT, MOTYT YUTaTh I10 Iybam.

He cMywiaiiTech, €CIH CIy4alHO JONMYCTHIM OIUIOLIHOCTD, CKa3aB
«YBuguMcs» Wi «Bbl cnplmand 06 3TOM...7?» TOMY, KTO He Moxer BUJIETh WK
CJIBILLIATD.

ITpaBuia 3TMKeTa TPH ODIIEHUH € JMUAMH C PAasHBIMH PacCTpolicTBamu yHKmmil
OpraHusma

IIpaBuiia 9THKETa IPH OOLIEHHH C HHBAIMAAMH, HCIBITHIBAIOIIMMY TPYIHOCTH ITpH
nepenswkenud - IIOMHHTE, YTO HHBanMIHas Komsicka — HEIPHKOCHOBEHHOE
npoctpaHcTBo YeioBeka. He obnokaunsaiitecs Ha Hee, He



TONKaiTe, He KIaJMTe Ha Hee Horu Ge3 paspemenus. HauaTh KaTHTh KOJACKY 6e3
COrNIacHs MHBATHMIA — TO K€ caMoe, YTO CXBaTUTh M MOHECTH HEIOBEKa Oe3 ero
paspelueHus.
-Beerna crpaimBaiiTe, HyXHa JIM [IOMOILb, TIpeX/e 4eM OKas3athb €e. [Ipennaraiire
MIOMOILb, €CJIH HY)XHO OTKPBITh TSXKEIyIO JBEpb HIH MpOMTH MO KOBPY C JUTMHHBIM
BOPCOM.
-Ecnu Bame TpeuiokKeHHe O MOMOIIM MPHHATO, CHPOCHTE, {TO HY)KHO JeNarh,
YETKO CJIeyHTe HHCTPYKLHSIM.
- Eciu BaM paspelliiM Tepe/iBUraTh KOJICKY, CHauana KaTHTe ee MeJJIEHHO.
Konsicka 6bicTpo HabupaeT CKOpOCTh, H HeOoXHIAaHHBIA TOMYOK MOXKET MPHBECTH K
noTepe paBHOBECHSI.
= Bcerna nuuHO Yy0OexiaiTech B JOCTYIHOCTH MECT, IJ€ 3arIaHMpOBaHbI
MepONPHSTHs. 3apaHee MOMHTEpeCyATech, Kakue MOryT BOSHHMKHYTE npoGiaeMbl I
Gapbepsl M KaK UX MOKHO yCTPaHHTh.
- Eci¥ BO3MOXKHO, PAaclOJIOKMTECh TaK, YTOObI Ball¥ JMLA ObLIM Ha OJHOM
yposHe. M3GeraiiTe monoXeHHWs, NpH KOTOPOM BalleMy cobeceJHUKY HYXHO
3aIIPOKHIBIBATh I'OJIOBY.
- ECIH CyLIeCTBYIOT apXMTEKTypHble Gapbephbl, NpeAynpeauTe O HHX, 9TOOBI
YeJJ0BEK HMeJT BO3MOXKHOCTh IPUHUMATh peIieHHUs 3apaHee.
- [loMHHTe, uTO, KaK MpaBWiIo, y JIOAEH, HMMEIoUMX TPYAHOCTH [pH
MepeIBHKEHHH, HET IPoGieM O 3peHHEM, CITyXOM 1 TOHUMAHHEM.
- He nymaiire, 4T0 HEOOGXOAUMOCTD MOJIB30BATHCA WHBAIHAHOM KOJSCKOH — 3TO
Tparemusi. JTO cmoco6 CBOOOIHOIO (eciu  HET APXMTEKTYPHBIX OGapbepoB)
nepeaBHKeHHs. ECTb JIOIH, MOJB3YIOLIMECS WHBAIMIHOM KOJISICKOM, KOTOphie HeE
YTpaTHIM CMOCOOHOCTH XOJMTh M MOTYT IEpEIBUraThCs C [IOMOILIBIO KOCTBLIEH,
TpocTr ¥ T.I. KOIACKM OHH HCNOJB3YIOT Ijis TOTO, yTOOBI 3KOHOMHTH CHIIBI H
OpicTpee NepeIBUraTbes.
[MpaBmia 9THKeTa NPH OOIIEHMH C HHBAIN/IAMH, MMEIOIIMMH HAPYICHUS 3pEHUS WU
He3psiuumi - [Ipejutaras CBOIO IIOMOLIE, HanpapisiTe 4eI0BeKa, HE CTUCKHBAWTE ero
pyKy, UUTE TaK, KaK BBI 00bI4HO X0auTe. He Hy)KHO XBaTaTh CJIENOI0 4YeJIOBEeKa H
TalMThH ero 3a co0oM.
- OnuupTe Kpatko, rae Bel Haxonurech. IIpeaynpexnaiTe o NpensTCTBUAX:
CTyIeHsX, JykKax, AMaxX, HA3KMX NPUTONIOKAX, TpyOax H T.II.
. Hcrnonp3yiiTe, €ClM 3TO YMECTHO, ¢pa3bl, XapakTepu3ylolllie 3BYK, 3amax,
paccTOsHHUE. Jlenutech YBH/IEHHBIM.
. O6pamaiiteck ¢ COGAKaMU-TIOBOJBIPAMM HE TaK, KaK C OOBIYHBIMH JIOMAITHUMH
kMBOTHBIMH. He KOMaH/lyHTe, He TporaiiTe ¥ He UrpanTe ¢ Co6akol MOBOABIPEM.
_ Fcnu Bbl cobMpaeTech YNTaTh He3pAYeMy 4eOBEKY, CHayana npeaynpeaure 00
yrom. I'oBopHTE HOPMAJIBHBIM T'OJIOCOM. He nponyckaiite uHpopmanuio, ecnu Bac 00
9TOM He IOIPOCAHT.
- Eci 9TO BaKHOE NUCHMO MIIM JIOKYMEHT, HE HYKHO JUIs yOenurenbHoCTH naBaTh ero
noTporate. IIpu 9TOM He zaMeHsiiTe yreHue rnepeckas’oM. Korpa wespsiumit yenosek
JIOJDKEH TOANHUCATh JOKYMEHT, npoyuTtaidire ero obs3arenbHo. MHBamumHOCTh HE
0CBOBOK/IAET CJIENOro YenoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHON TOKYMEHTOM.



- Bcerpma oOpamraiitech HemocpeICTBEHHO K YEIOBEKY, Jake €ClIH OH BaC HE
BUJMT, @ HE K ero 3psiueMy KOMIIaHbOHY.

- Bcerna HaseiBaiiTe cebs M IpeACTaBIANTE JPYTHX coOECeTHUKOB, a TaKXKe
OCTAJIBHBIX IPUCYTCTBYIOMUX. ECIIH BBl XOTHTE IIOXKATh PYKY, CKaXHUTE 006 3TOM.

- Korpma BBl mpejiaraere He3psAdyeMy 4eJIOBEKY CeCTh, HE yca)XXMBaWTe €ro, a
HaNpaBbTe PYKYy HA CIMHKY CTYJIa MM NOJIOKOTHUK. He BOAUTE M0 MOBEPXHOCTH €T0
YKy, a laiiTe eMy BO3MOXHOCTh CBOGOJHO IOTPOraTh MpeAMeT. ECii Bac IOMpOCHIIH
MIOMOYb B3STh KaKOH-TO MpeIMeT, He ClemyeT TAHYTh KMCTh CIENOro K NMpeaMETy H
OpaTh ero pyKkoi 3TOT mpeaMeT.

- Korza Bbl obuaeTech ¢ TPyNNOM He3psUMX JHofiel, He 3a0bIBaiTe KaXIblil pa3
Ha3bIBaTh TOrO, K KOMY BBl 00OpalllaeTech.

- He 3acraBnsiite Bamero co0eceHHKa BeIlaTh B IIyCTOTy: €CJIH BBl
repeMelnaerech, NpeaynpeauTe ero. BrojHe HOpPMaNbHO yNOTPeGIATh CIOBO
«CMOTpETH». [l He3pA4ero YeaoBeka 3TO 03HaYaeT «BHIETh pyKaMm), OCA3aThb.

= Ms6eraiiTe pacIuibIB4aThIX ONpeaeleHHH M HMHCTPYKUHMH, KOTOPBIE OOBIYHO
COMPOBOXIAKOTCA JKECTaMH, BbipaxkeHHH Bpole «(CTakaH HaxoAUTCA IIe-TO TaM Ha
croney». Crapaiitech OBITh TOUHBIMU: «(CTaKaH nocepeuHe CTONIa.

- Eciiit BBI 3aMETHIIH, YTO HEe3psUMii 4eJoBeK COMICS ¢ MapIIpyTa, HE yIpaBisiiTe ero
JIBIDKEHHUEM Ha PacCTOSHUH, TTOJONIUTE U IOMOTHUTE BRIOpaThCs HA HYKHBIH IMyTh.
-Ilpu crycke WM mogbeMe MO CTYNEHbKaM BEJMTE HE3PAYEro MEepreHAMKYJISAPHO K
HuM. [lepenBuraschk, He JeNnaiTe PHIBKOB, pe3KUX ABMXXEHMH. IIpH cONpoBOXAEHHH
He3ps4ero 4ejIoBeKa He 3aKIabIBaiiTe pyKH Ha3aJ — 3TO Hey00HO.

IpaBuiia 3THKeTa IpH OOIEHNH C HHBAIM/IaMU, HMEIOIIMMHU HapyllIeHHe CllyXa:

- PasroBapuBas ¢ 4€JIOBEKOM, y KOTOPOTO IUIOXO# CIIyX, CMOTPUTE NpsMO Ha Hero. He
3aTeMHSNTE CBOE JIMIIO M HE 3aropakMBaliTe ero pykamMu, BOJIOCAaMH WA KaKUMH-TO
npeaqMeraMi. Bam  cobeceHHK JOJDKEH HWMETb BO3MOXKHOCTL —CIIEAHMTH 32
BbIp2)KEHHEM BallleTO JIMLA.

. CylecTByeT HECKOJBKO THIIOB H CTeleHel IIyXoTsl. COOTBETCTBEHHO,
CyLIECTBYET MHOTO CITOCOO0B OOLIEHHS C JIIOIBMH, KOTOPbIE TJI0XO cibImAaT. Eciu BEI
He 3HaeTe, KaKoH MpeaIioyecTb, CIIPOCUTE Y HUX.

- HekoTopele JIIOAM MOTYT CIHBINIATh, HO BOCHPHHUMAIOT OTHAENBHBIE 3BYKH
HenpaBWiIbHO. B 3rTOoM ciydae rosopure Oonee TPOMKO M 4eTko, mnogbupas
MOAXONAIMA YpoBeHb. B jpyrom ciyyae NOHAafOOUTCA JIMIIL CHU3UTH BBICOTY
rojioca, TaK Kak 4eJIoBeK yTpaTHII CIOCOOHOCTh BOCIIPUHHUMATD BHICOKHE YaCTOTEHL.

- Yro6sl mpUBNIEYh BHUMAHHE YEJIOBEKA, KOTOPBIH IJIOXO CIIBIINIMUT, HA30BUTE €ro
no uMeHH. Eciu OTBeTa HET, MOXHO ClIETKa TPOHYTh YeJIOBEKA WITH K€ IOMAXATh
pykoii. - I'oBopure sCHO M poBHO. He HyXHO H3NMIIHE NOXYEpKUBATE YTO-TO.
Kpuyarsb, 0coDOEHHO B YX0, TOX€ He HaJo.

- Ecniu Bac MOpOCAT IOBTOPHTH YTO-TO, MOMpoOyiite nepe(ppa:mpogan, cBOE
npeoxenne. Microns3yire xecTsl.

- Y6enutech, 4TO Bac mNoHsyd. He crecHsiitecs cnpocuTs, momsy mm Bac
cobeceTHHK.



- Ecmu BBl CcoOOmaere uH(OpMaumio, KOTOpasd BKIIOYaeT B cebs HOMep,
TEXHWYECKMH WIM JPYrodl CJIOKHBIA TEpMHH, aJpec, HAIHIINTE ee, coo0ImMTE 10
(akcy WM 3IEKTPOHHOM 10YTe MM JIFOOBIM JPYTHM CIIOCOOOM, HO TaK, YTOOBI OHa
ObLTa TOYHO MOHATA.
- Ecnu cymecTByloT TpyAHOCTH HpH YCTHOM OOLICHHH, CNIPOCHTE, He Oyaer Jnu
TPOLLE NIEPENMCHIBATHCS.
-He 3abiBaiite 0 cpene, kotopas Bac OKpyxaeT. B GonbIIMX HIIH MHOTOIIOAHBIX
TIOMEIIEHUAX TPYJHO OOIAThCA ¢ JTIOABMH, KOTOpBIE TUIOXO CJbIMAT. SIpKoe coHLe
WU T€Hb TOXE MOTYT OBITh OaphepaMu.
- OueHb YacTo IiyxHe JIOAM HMCIONB3YIOT A3bIK XecToB. Ecmu Bbl OOLIaeTeCh
4yepe3 IMepeBoAYHKa, He 3a0yapTe, 4TO oOpamiatbcs HAOO HEMOCPEACTBEHHO K
cobecenHHKY, a He K IIepEeBOIIHKY.
- He Bce moau, koTophle IIOXO CHBIMIAT, MOTYT YMTaTh 1o rybam. Bam iydme
BCETO CIPOCUTH 06 3TOM IIpHU nepBoi Berpede. Ecim Bamr cobecetHUK 061amaeT 3THM
HaBBIKOM, HY>XHO COOJII0JIaTh HECKOJIBKO BaXKHBIX TpaBuil. [IoMHHUTE, YTO TOIBKO TPH
U3 JIECATH CJIOB XOPOILIO MPOYHTHIBAIOTCS.
-HyxHo cMOTpeTh B 10 cOGeceAHMKY H TOBOPUTD SCHO M MEJUIEHHO, HCIIOJIB30BATh
IIPOCThIE (pa3bl U U36eraTh HECYIIECTBEHHBIX CIIOB.
- HyxHO ucnonr3oBaTh BeIpaXKeHHE JTUIIA, JKECTHI, TEIOABHKEHHS, €CIIH XOTHUTE
TIOAYEPKHYTh MM MPOSACHHUTH CMBIC]T CKa3aHHOTO.
IIpaBuna 3THKeTa NpH OOLIEHUH C WHBAJIKIAMH, HMEIOIIUMH 3aJI€PXKKy B Pa3BUTHH H
npo6ieMbl 0OIEHHs, YMCTBEHHbIE HApyLIEHHUSI

- Ucnone3yiiTe OCTYMHBIN A3bIK, BRIpa)XXaiTeCh TOYHO U I10 JEITy.
- H30beraiite cloBecHBIX IITaMIIOB H OOpa3HBIX BBEIpaXEHUH, €CIIH TOJBKO Bl He
YBEpPEHEI B TOM, UTO Balll COGECETHUK C HUMH 3HAKOM.
- Hcxomure U3 TOro, 4To B3pOCIBIH 4YeNIOBEK C 3al€PXKKOW B Pa3BHTHH HMEET
TaKOM e OmBIT, KaKk M J000H Ipyroi B3pociblii 4enoBeK. Eciu Heo6xoaumo,
HCIIOJIB3yiTe WILTIOCTpalkK Wi (oTtorpaguu. ByabTe roTOBE OBTOPHTh HECKOJIBKO
pa3. He cnaBaiiTech, eciy Bac ¢ NEPBOTo pasa He MOHSIIH.
- Of6palnaiiTecs C 4YeJIOBEKOM C Mpo0jeMaMu Pa3BUTHA TOYHO TAK K€, KaK BbI GBI
obpamanmicy ¢ JoObIM IpyruM. B Gecene obcyxnmaiiTe Te ke TeMbI, Kakue BEI
obcyxaaere ¢ ApyrMMH JitoabMH. Hampumep, miiaHbl Ha BEIXOIHEIE, OTITYCK, IIOro/a,
mocieHue CoOBITHS.

- O6pamiaiiTech HENOCPEICTBEHHO K YEJIOBEKY.
- [loMHnTe, YTO JIOAM C 3aePKKOH B Da3sBUTHH [€ECNOCOGHBI M MOLYT
MOANHMCHIBATh  JOKYMEHTBI, KOHTPaKTBl, TOJIOCOBaTh, [aBaTh COrNlacHe HA
MeTHLMHCKYIO TIOMOIIb U T.JI.
[IpaBuna OSTHKET2 INpH OOWEHMH C UHBATHAAMH, HMEIOIMMH TCHXHYECKHe
HapyLIEeHHS: »
- [lcuxudeckue HapyLIEHHs — He TO Xe camoe, YTo MpoGneMs! B pasBuTyu. Jlromu ¢
ICHXUYECKUMH TPOOJIEMaMH MOTYT MCIBITHIBATh 3MOLUOHABLHBIE paccTpoiicTBa HIH
3aMeIIaTeNbCTBO, OCIOXHSIOMHKE MX XH3Hb. Y HUX CBOM OCOGHIM M W3MeHYMBLIA
B3I/l HA MHP.
- He Hamo AyMaTth, YTO JIOAM C INCHXWYECKMMHM HAPYUIEHHSIMH 06S3aTe LHO
HyX/JAIOTCS B JIOTIOIHUTENBHON NTOMOIIH U CIHEHaIbHOM obparneHun.



- OOpainaiitech C JOIBMH C IICHXMYECKAUMHI HapyIIEHUAMU KakK C THTHOCTAMH. He
HY)XHO JieNlaTh NPEeXIEBPEMEHHBIX BBIBOJOB Ha OCHOBaHHMHU OIbITA obmeHus ¢
NPYTHMH JIFOJIBMH C TaKOH ke HOPMON MHBAIIMHOCTH.

- He cunemyer aymars, 4TO JIOAM C TCHMXHYECKMMHM HapyIECHHAMH Oonee
IPYrHX CKIOHHBI K Hacwimio. 1o MUd. Ecnu Bbl IpyxemoOHbI, OHH OyayT
JyBCTBOBATh C€0sl CIIOKOHHO.

- HeBepHo, 4TO oy ¢ NCUXHYECKMMM HapylIEHHSAMH MMEIOT npobieMsl B
MOHMMAHHH UM HIXKE 110 YPOBHIO MHTEIUIEKTA, 4eM OOJIBIIMHCTBO JIOICH.

- Ecnu uyemoBek, MMeIOIMI NCHXUYECKHe HapyleHMs, PacCTPOEH, CIPOCHTE
€roCIOKOIHO, YTO BBl MOXKETE CENATh, YTOOBI IOMOYB EMY.

- He roBopuTe pe3Ko ¢ YeNOBEKOM, MMEIOIIMM ICHXHYECKHe HapyINCHUA,
JaXeeCld y Bac eCTh U1 3TOr0 OCHOBAHMUSL.

IIpaBiia STHKeTa MpH OGIIEHHH C MHBAIMJIOM, MCIBITHIBAIOIIMM 3aTPyIHCHNS B
pedu

- He urHopupy#Te NHofiedl, KOTOPSIM TPYIHO TOBOPUTH, IIOTOMY YTO NMOHATH MX B
BaIlIUX HHTEPECAX.

- He nepe6uBaiiTe 1 He MONpaBIsAiTe Yel0BeKa, KOTOPBIH HCIBITHIBACT TPYAHOCTH
B peun. HauumnaiiTe TOBOPUTH TONBKO TOrA, KOrha yOemuTech, 4TO OH yKe
3aKOHYHJI CBOIO MBICITb.

- He nblTaiiTech yCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, 4TO pa3sroBOp €
YeJIOBEKOM C 3aTPYAHEHHOW pedbio 3afiMeT y Bac Ooblle BPEMEHH. Ecmu BHI
CIIeLIHTe, Jydllle, H3BUHUBIIKACH, TOTOBOPUTECS 00 OOIIEHHH B IPYTroe BpeMs.

- CMOTpHTE B JIUIIO COOECEHUKY, HOJUIEp)KUBaiiTe BU3yalbHBIH KOHTAKT. Ornaiite
aTO# Gecelle Bce Ballle BHUMaHKeE.

- He nmymaiite, 4To 3aTpy/[HeHWs] B pe4d — IOKa3aTe]lb HHM3KOTrO ypOBHA
MHTEJUIEKTA YeJIOBEKA.

- CrapaiiTech 3a7aBaTh BONPOCHI, KOTOpbIEe TPeOGYIOT KOPOTKHX OTBETOB HIIA
KHBKa.

- He npuTBOpSiiTECH, €CIIM BBl He MOHAIM, YTO BaM ckasaimu. He CTECHSIMTECH
nepecnpocuth. Eciu BaM CHOBa He YNajloCh NOHATH, NONPOCHTE MPOU3HECTH
CJ10BO B 6oJiee MeJJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

- He 3a6piBaiiTe, 4TO 4€JI0BEKY C HApyLIEHHOH PEYbIO TOXE HYXHO BBICKA3aThCH.
He nepe6uBaiite ero M He nofasisiite. He TopomuTe roBopsero.

Eciu y Bac BO3HHMKAalOT NpoGiieMbl B OOIICHWH, CIIPOCHTE, HE XOYeT JIM Ball

cobeceIHHK HCII0b30BaTh APYroH crnocob - HarMcaTh, HalevaTarh.
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